


Peak Daily Occupancy - Gott’s Court
April
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Peak Daily Occupancy - Knighton
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Peak Daily Occupancy - Park Place
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Average Length of Stay

Gott’s

Knighton

Park Place

April

5.3 hrs

9.1 hrs

14.5 hrs
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Validation Usage Type

April 2026

* Bed & Breakfast: 294
 Employee: 2,579
» Park Shop & Dine: 298(1-4 hours)
* Business & Organization Comps: 535
* Resident (2Hr): 331
Automated:96
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Off Street Enforcement

Infractions for Non-Payment 1st Time Offenders
Gott’s | Knighton |Park April
Place
April 670 147 478 54

New Members

April

5,758
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Off-Street CSAT

April 2026

Overall CSAT Score (Positive Response 96) Negative Response % Neutral Comments % Total Feedback Responses

91.2% 5.8% 3.0% 1,309
—/\ /\/\

* Note: While the KPI numbers are specific to the selected date range, the KP| charts always display the last 12 months trend. (In this case it only shows from Nov’25 as we only have data from Nov'25). Caveat - We are still testing the data.

Trend - Response Volume and CSAT Score % Metric- CSAT [ Response Volume [l CSAT Score % Show data by Granularity ‘ Day v

98%

Average- 44
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Off-Street CSAT

April 2026

Overall Responses by Enjoyed Features/Improvement Areas

Enjoyed Features Improvement Areas

Entry & Exit icing
icing bigital Experience [ NG
Digital Experience Conditio

CSAT Survey Details by User
/ID
9 Zone Visit Started At (utc) Visit Ended At (utc) Submission At (utc) Submission ID CSAT Category CSAT Score  Improvement Areas Enjoyed Features Additional Comments
b S UL O-1AU-02 T J-£ f - > =2 MV o/ )O3 FUSILIVE \4-D) INL Ul

159:4¢ 3 v 5
1:01:23 AM 3 2 3 v 5 (4-5) 5 Nul

ndition, entry..







