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Introducing Annapolis Go, the city’s new on-
demand service in downtown Annapolis
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Via is the world’s leading provider of advanced mobility solutions

600+
Partnerships



Annapolis Go

Annapolis Mobility and Resilience Partners (AMRP) and the City of Annapolis have partnered 
with Via to launch an on-demand, corner to corner service. The service will help supplement the 
loss of downtown parking and provide affordable rides to commuters, residents, visitors, and other 
customers in the downtown area.  

● Fleet of 4 Toyota Sienna vans (2 wheelchair accessible)

● Book a ride with the Annapolis Go app or call 443-345-1001

● Pay with credit/debit card or with cash - all rides are $2

● Book a ride on-demand anywhere within the service zone



How to Ride
2 - Set pick up & 

drop off1 - Create your account 3 - Choose the ride 
option best for you

4 - Follow the app 
to pick up location



Service Hours

Monday - Friday

● 1-7pm

Saturday & Sunday

● 11am-7pm

Service Zone + Points of Interest

POIs include:
❖ Library
❖ Rec Center
❖ City Dock
❖ Visitor Center
❖ Naval Academy
❖ State House
❖ City Hall
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● Continue to drive 
business development 
and workforce mobility 
using innovative 
technology

● Mitigate the impact of 
garage closures on 
local businesses and 
their employees, 
visitors, and the 
community as a whole
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Innovation & Growth Ideas

Short Term Medium Term Long Term

● Partner with USNA and 
St. John’s when 
students return to 
campus

● Investigate how Via 
technology can support 
Annapolis residents 
who live in transit 
desserts or without 
personal vehicles

● Use demand patterns 
to aid Annapolis Go in 
complementing other 
emerging Annapolis 
transit options

● Discover how on-
demand transit can fit 
into the city’s long term 
vision of transit equity 
and access 


