Michael Pantelides, Mayor
160 Duke of Gloucester Street
Annapolis, MD 21401-2517
410-263-7997

Chartered 1708

December 21, 20015

To: Alderpersons, City of Annapolis
From: Mayor Michael Pantelides
Re: Transportation Board

Pending your approval, [ would like to reappoint Christopher Aiken to the Transportation
Board. Ms. Aiken has been serving on the board since 2010.

Mr, Christopher Aiken
225 Westwood Road
Annapolis, MD 21401
410-280-0036

A copy of his resume is attached.

Thank You.
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Reviewed by: Transportation Commitiee

____ Favorable _ Unfavorable

Committee Chair Date




Christopher P. Aiken

225 Westwood Road
Annapolis, MD 21401 -
Home: 410-280-0036 CHRISTOPHER. AIKEN@US. ARMY MIL Cell: 301-938-1969
ManTech International, Falls Church, VA 9/04 —9/07

Program Director & IT Policy, Enterprise Architecture, and Qutreach Manager

As Program Director, provide dynamic leadership and support of farge-scale projects encompassing more than
40 staff members and multiple budgets totaling $25M+ among multiple staff charged with system development,
enterprise architecture, data and telecommunications infrastructure operations, network security, business

* Ensure delivery of advanced systems engineering and telecommunications services to the Department of
Defense Counterintelligence Field Activity (CIFA).

* Assisted in capture of additional revenyes through multiple Request for Proposal (RFP) opportunities by
delivering relevant past performance, preparing specific technical requirements to match business objectives,
conducting resume analysis for key contract positions, and developing effective contract management techniques,
* Generated and presented contract performance reports to senior government leaders. )

* Provide team members with carcer counseling, administrative support, technical training, performance
evaluations, and benefits/payroll management, ' '

Contracted as an IT Policy, Enterprise Architecture, and Qutreach Manager in support of CIFA, Office of
Requirements and Management Branch, for multiple contractors in developing and executing IT policy
administration; Enterprisc Architecture (EA) for the Counterintelli gence (CI) Community, and community
outreach requirements, )

the DoD CI community members. , .

* Led the development of requirements needed to implement a CIFA and CI Community EA. This EA program
incorporates, promotes, and documents CIFA IT portfolio requirements, investments, metrics, and performance to
meet the Secretary of Defense’s charge for sharing, integrating, and synchronizing DoD CT information among its
members. ' :

* Developed a matrix that identifies DNI guidance, DoD strategic goals, CT requirements and capabilitics, and
supporting IT systéms. This matrix ties existing systems used to achieve national CI objectives. Liaise with
government leaders, staff, subconiractors, and vendors to effectively identify and address operational/tactical
requirements and develop strategic vision to meet organization objectives. _

* Assisted in developing, coordinating, overseeing, and executing activities for the IT requirements associated
with the DoD Investigative Agencies Base Alignment and Closure (BRAC) move to Quantico, VA in 2011. After

Eagle Group LLC, Silver Spring, MD 20905 1/04 - 9/04
Information Assarance and Security Consultant

Reviewed and prepared a DoD Information Techmology Security Certification and Accreditation Program
(DITSCAP) System Security Authorization Agreement (SSAA) for an Army client’s worldwide training portal.

* Conducted a thorough review and documented existing security policies, procedures, and practices of the
systetn architecture, system managers and users, and management efforts tequired to maintain an appropriate
sccurity posture for the system. _ )
* Identified the system requirements needed to acquire Arny Networthiness Certification and acceptance into the
Army Knowledge On-line (AKO) portal.



Christopher P. Aiken
225 Westwood Road

: Annapolis, MD 21401 °
Home: 410-280-0036 CHRISTOPHER. AIK EN@US.ARMY MIL Cell: 301-938-1969

* Improved readiness levels by designing and deplbying both an Internet and Intranet web service, which
enhanced unit collaboration, personnel communications, and e-business transactions.
* Led initiatives using business process reengineering practices resulting in improved unit resdiness.

'EDUCATION
MS (Criminology), University of Baltimore, Command aﬁd General Staff College, Fi.
Baltimore, MD Leavenworth, KS
- BA (Social Sciences), Chapman University, Orange, . Systems Automation Officer (FA 534), US Army
CA ' ) Information Operations (FA 30), US Army
Information Assurance (NSTISSI No. 401 1 System Administrator — Level HI, DoD DISC4
Certification, National Defense University, Ft, McNair, Military Police Officer Courses, Ft. Gordon, GA
DC ‘ Criminal Investigation Course, Ft. Gordon, GA
Technical Skills

Desktop: Windows 2000/XP, MS Office Suite (Word, Excel, PowerPoint, Access), MS Outlook, MS Visio, MS
Project, MS Photo Draw, Adobe Acrobat Professional, What’s Up Gold, and other miscellaneous programs.

Server: Windows NT/ZOOO, MS Exchange Server, MS Systems Management Server, TCP/IP Networking, MS
Internet Information Service, Symantec Enterprise Antivirus, Harris Stat, HP Openview, NetBackup/Backup
Exec, some UNIX, and various IA penetration/monitoring programs. o ’

Core Competencies

* Information Management * Enterprise-Architecture ¢ Training ‘

¢ Telecommunications * Process & Workflow Analysis *» Resource Management
* Systems Integration *» Regulatory Compliance » Human Resources

» Information Assurance * Policy/Procedure Development » Strategic Planning

* Law Enforcement & Security * Project Management » Quality Assurance



